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Phu luc II
HINH THUC TRUYEN THONG NAM 2025
(Ban hanh kem theo Ké hoach so /KH-BHXH ngay  thang nam 2025 cua BHXH Viét Nam)
Hinh thire Don vi Thaoi gian Pon vi Pon vi R o o
Stt truyén thong tinh thuc hién chu tri phoi hop Cong vige thye hign
I | Céc hinh thitc truyén thong thuwong xuyén
1 | T6 chirc cac hdi nghi truyén thong
n . oA z in Té chtrc cac Hoi nghi tap huan nghiép vu thong tin, truyén thong nim
Hoi nghi tap huan nghiép n ! S S AN SR N A
1.1 | vu cong tac thong tin, Hoinghi | QuyIl | \TUn@@M ppspring | 2025 tai 03 cum: Trang bi kién thirc, boi dudng ky ning, nghiép vu
truvén tho < Truyén thong thong tin, truyén thong chinh sach cho ddi ngli can bo lam cong tac
yén thong nam 2025 A , . A
truyén thong cia BHXH tinh, huyén.
- Cung cép, dinh huéng théng tin tmyén thong chinh sach BHXH,
BHYT cho d6i ngii bao cdo vién cap tinh, cap huyén, bao céo vién
co s va cac co quan bao chi trén dia ban thong qua cac Hoi nghi
bao cdo vién, Hoi nghi giao ban bao chi.
Céac bo, ban, |- T6 chic hodc chu tri phéi hop véi cac so, nganh, don vi lién
, 5 5 uan,... to chirc:
To chuc cac Hoi nghi A ngarlnh, t,o a R . A . £ e . A
A 1A N X - Trung tam chtrc chinh + Céac Hoi nghi truyén thong, tu van, doi thoai,... vé BHXH,
truyén thong, tap huan, toa n . , A A LA . . A .
L2 | o, tr van. déi thoai Hoinghi | Quy I-IV | Truyén thong | tri - x& ho1 BHYT véi NLB, NSDLD trong cic doanh nghi¢p, khu cong
A o ’ T - BHXH tinh | céc cap, cac | nghiép, khu ché xuat; vé BHYT HSSV trong céc co sd gido duc,
vé BHXH, BHYT S R
don vi lién day nghé.
quan + Cac Hoi thao, Toa dam, cc Cugc thi tim hiéu chinh sach, phap luat
BHXH, BHYT theo hinh thtrc truc ti€p, truc tuyén,...; cac hinh thirc
san khau hoa.
- Phéi hop voi cac so, ban, nganh, doan thé, cac to chirc chinh tri - xa hoi,
céac don vi lién quan:




+ Tb chirc cac Hoi nghi truyén thong, phd bién, tap huén, tur van,
doi thoai tryc ti€p,... véi cac nhoém chu thé vé BHXH tu nguyén,
BHYT ho gia dinh.

+ Truyén théng 10ng ghép trong cac budi sinh hoat ctia hoi, doan thé;
cac cudc hop Chi b, hop T6 dan pho; céc hoat dong van hda theo tap
tuc, tap quan timg vung mien.

- Trong nam, d& nghi BHXH tinh dam bao mét s chi tiéu:

+ T6 chuc Hoi nghi truyén thong (phé bién, tu van, ddi thoai truc
tiép,...) hodc cac buoi truyén thong, doi thoai truc ti€p voi NLD,
NSDLD tai cac doanh nghi€p, dam bao tir 10-12 cudc/tinh/nam.

+ T6 chirc Hoi nghi truyén théng (pho bién, tu van, ddi thoai truc
tiép,...) theo cac nhom chu thé tai co s¢ ¢ khoang 15-20% s6 xa,
phuong, thi tran trong nam.

+ T6 chuc cac Hoi nghi truyén thong, pho bién, tap huén, tu van, ddi
thoai truc tiép,... cho cong tic vién truyén thong, nhan vién T6 chirc
Dich vy thu, gia lang, trudng ban, nguoi cé uy tin (01-03 Ho1 ngh;/to
chure hoi, doan thé/tinh/nam).

- Trong cac Hoi nghi, lya chon nhiing vi du, dan ching cu thé (nguoi
that, viéc that) trén dia ban d€ minh hoa vé loi ich khi tham gia BHXH
tu nguyén, BHYT ho gia dinh; mo1 nhan vat thyc t€ tham du Hoi
nghi dé chia sé vé loi ich khi tham gia BHYT h¢ gia dinh, BHXH
tu nguyén, tur do tao su lan téa. D41 voi vung dong bao dan tdc,
nén lya chon bdo cdo vién la nguoi bict tieng dan tdc.




Hinh thire .. Thoi gian Pon vi Pon vi A o ‘A
Stt truyén thong Bon vi tinh thuc hién chu tri phoi hop Cong vige thyc hign
2 Truyén théng qua cic phuong tién truyén théng ciia Nganh
2.1 | Truyén thong trén hé thong Cong Thong tin dién tir ciia nganh BHXH Viét Nam

Cong Thong tin
dién tht BHXH
Viét Nam

Cong Thong tin
dién tt BHXH tinh

Tin, bai, van ban,

chuyén muc,
banner d6 hoa,
Infographic,
motion graphics,
video,...

Quy -1V

A - Cac don vi
Trung tam R
Truyén thon tryec thuge
Y £ | . BHXH tinh
- BHXH
BHXH tinh | "W&"
- Cac don vi

lién quan

Can ctr Ké hoach nay va cong tac t6 churc thuc hién chinh sach
BHXH, BHYT cta Nganh dé xay dung ké hoach hoat dong
cua Cong Théng tin dién tor dam bao linh hoat, hiéu qua, phat
huy vai tro chi luc cung cip thong tin cta cac co quan truyen
thong nganh BHXH Viét Nam. Trong do, chu trong san Xuét
thong tin theo hudéng da phuong tién dap mg nhu cau tiép can
truyén thong s6 ctia nguoi dan, NLD.




Stt Hinh thire Pon vi | Thoi gian Pon vi Pon vi Céne viée thuc hién
truyen thong tinh thue hién cha tri phoi hop gvie : :
22 Truyén thong trén méi trwong Internet, cdc trang mang xa hpi (Fanpage Facebook, Zalo OA, Youtube, TikTok...) ciia BHXH Viét Nam va BHXH
cdc tinh
Hoi nghi truy 3n théng Hoi q Cac don vi To6 (A’:huc.cac hoi nghi truyen thong chinh sa(ih BHXH, BHY;F, truc
- £ . BHXH tinh " tuyén (livestream, qua ing dung Zoom, hoi nghi tryc tuyén qua
truc tuyén nghi lién quan O ogA A
cac diém cau,...).
Piéng ti, chia sé céc tin, ‘ ’ ' - Sap xuat, dapg tal,‘chla se‘cac’ tln,vbal, p;hong sui Infoigraphﬁc,
N . Tin, - Cac donvi | motion graphics, clip,... va cac san pham truyén thong cua
bai, phong su, clip, o . A N . N 5 I
Infographic, motion bai, san - Trung tam | lién quan Nganh trén mdi truong Internet, mang xa hoi nhu Fanpage
- araphics hi;1h anh b pham Quy [-IV | Truyén thong | - BHXH Facebook, Zalo OA, Youtube, TikTok,...
hoa,... V’é céc san phdm tr}lyén - BHXH tinh | huyén - Chi trong lan téq cac sén phém béo chi, cac san phdm truyén
truyén thong thong,... th(:)ng ve ‘quyén, loi ich, gia tri nhan van cia céc chinh sach; cac
diém moi cua chinh saich BHXH, BHYT;....
A - Trung tam | - Céc don vi .
) Cau Dich V%l hd lién quan v Thuc hién quan tri ndi dung binh luédn va kip thoi tra 101, tu van,
) Tra 101, tu van, giai dap hoi, tro. cham séc | - BHXH giai dap chinh sich BHXH, BHYT cho nguoi dan, NLD, don vi
chinh sach binh Khach han ¢ | huyén thong qua chirc ning comment, inbox trén cac trang mang xa hoi
luan,... - BHXH tinh | cua BHXH Vié¢t Nam, BHXH tinh, BHXH truc thude.
2.3 | Truyén théng qua trng dung VssID-BHXH sé
San - Trung tam
A LA , pham A L& tar Gui dén nguoi st dung ng dung VssID- BHXH s0 céc san pham
Truyén thong qua ung . , , Trung tam Truyén thong . .o x A A T, . B
dung VssID-BHXH sb bao chi, | Quy I-IV CNTT _ Céc don vi bao chi, sdn pham truyén thong (tin, bai, clip, Infographic,...) vé
¥ truyen lién quan * | chinh s&ch BHXH, BHYT va cac hoat dong ctia Nganh.

thong




Hinh thire . Thoi gian Don vi Don vi A o ‘A
Stt truyén thong bon vi tinh thue hién chu tri phf')i hop Cong vi¢c thye hi¢n
3 Théng tin, truyén thong trén cac phwong tién thong tin dai ching
Thuc hién cac tin, bai,
3.1 | phoéng su, clip... vé Tin/bai,...
BHXH, BHYT
Xay dung cdc chuyer: Chuyén
39 trgng, chuyén muc co trang/
' dinh vé BHXH, BHYT A . - Co quan thong | - M6 chuyén trang, chuyén muc, tang cuong luong tin, bai,
s . chuyén muc - Trung tam Lo . . A A
trén bao chi Truyén thong tan, bdo chi phong su chuyén sau,...
o . Quy -1V Trung uong - Uu tién thyc hién cac: san pham bao chi dé tiép can t6i cac
Dang tai, phat song thong _BHXH tinh | €9 duan bao | doc gia, khan thinh gid, co tinh lan toa sau rong; chuyén
33 UP VlthHXH" ]‘?HYT, vao chi dia phuong | trang, chuyén muyc c¢b dinh dang tai, phat song vao céc
: cac khung glo “vang khung gid “vang”, dam bao hiéu qua, khong lang phi
trén dai phat thanh, dai
truyén hinh
T6 chtc cac chuong trinh Toa
toa dam, giao luu truc dam/giao
3.4 x A A A
tuyén... truyeén thong vé luu trye
BHXH, BHYT tuyén
Cung cép thong tin vé tinh hinh va két qua trién khai thuc
Cung cAp thong tin dinh - Hoi nghi A - Cac dOLIl vi hi¢n chinh sach, phap ludt BHXH, BHYT ciia Nganh;
k§, dot xuit vé chinh - Trung tam | truc thude quan diém va ¥ kién chi dao, giai quyet ctua Lanh dao
3.5 : ,h Shéo Lu Quy I[-IV | Truyén thong | - Cac co quan BHXH Viét Nam dbi voi nhitng van dé quan trong thudce
sach, phap luat BHXH, N . , A £ ,
BHYT - Thong tin - BHXH tinh th(?ng tan, bdo | tham quyén duoc du ludn quan tam; cung cap thong tin,
bao chi chi dinh hudng kip thoi du luin x3 hoi nhat 1a di voi cac van

dé “néng”.




Stt Hinh thire Don vi | Thoi gian Don vi Don vi Cone vide thue hién
truyén thong tinh thuc hién chu tri phoi hop gVt : :
4 | Truyén thong qua hé thong loa truyén thanh co sé
- UBND x4, q q ‘
phuong, thi tran | - TO chuc phat thanh cac san pham truyén thong do BHXH Viét Nam
- Pai Truyén cung cap.
T6 chire phat thanh thanh thanh pho | - San xuat, phat thanh cac san pham truyén thong do don vi ty san xuat.
trén loa truyén ’ BHXH cac | thudc tinh - DBi véi nhitng khu vue c6 nhiéu dong bao dan toc thiéu sb, chu trong
~ \ Luot Quy -1V % A < 2 X S o
thanh x3, phuong, cap - Trung tam Van | k¢t hop truyén thanh bang tiéng dan toc.
thi tran hoa —kThe thao va | _ Thyi gian, tin suét phat thanh: BHXH tinh chii dong lua chon phit hop
Truyén thanh véi dic thil ctia timg dia phuong (trong d6 téi thiéu 6 02 lwot phat thanh
huyén vé BHXH tw nguyén/tuan).
5 | Truyén thong qua cic sin phim truyén thong
5.1 | To roi, to gip
- Ra soat, cap nl}aflt, 1?6 sung cac quy dinh méi (néu c6) cua cac ma‘rket to
_ Céc don vi gap: “Nhiing diéu can bi¢t vé BHXH tu nguyén”; “Nhiing diéu can bict

T& roi, to gap vé
BHXH tu nguyén,
BHYT ho gia dinh,
BHYT HSSV,
BHXH bit budc

Market
to gap

Quy I-IV

TS gip

nghiép vu lién

vé BHYT ho gia dinh”; “Nhing diéu can biét vé BHYT HSSV”; “Nhing

Trung tim thiét thoi khi nhan BHXH mét lan”;. ..
Truyén quan - - Thiét ké san xuét cc san pham truyén thong khac: BHXH, BHYT dé
A - Pon vi cung
thong émg dich vu thiét cung cap t6i NLD, ngudi sir dung lao dong; Bang minh hoa mtrc dong,
K : huong BHXH tu nguyén;. .. Uu tién cac san pham truyén thong sd, san

pham truyén thong online, dién tir, truyén thong qua QR code, trén céac
ung dung di dong.
- Tiép nhan cac market to gap do BHXH Viét Nam giri dé to chirc truyén
thong.

BHXH Céc don vi lién - Chu dong bién tap, san Xudt cac td roi, to gip phu hop véi dic thu dia

tinh quan phuong dé t6 chirc truyén thong. Ut tién sir dung cac san pham truyén

thong online, dién tir, truyén théng qua QR code, trén cac tmg dung di
dong,...




Stt Hinh thirc Don vi | Thoi gian Don vi Pon vi Cong viéc thyc hién
truyén thong tinh thuc hién chu tri phoi hop ; : j
5.2 | Cac san phtfm truyén thong hién dai (Infographic, clip, motion graphic,...)
Infogra A - Cac don vi AT A Ao oo o A A A on . 2R 2o
Infographic, clip, motion hic - Trung tam nehiép vu lien Thiét ke, san xuat cac san pham truyén thong hién dai dé dang
graphic,... truyén thong vé nE) o tic;n Quy I-IV Truyén thong ﬁan.p i tai, truyén thong trén cac phuong tién thong tin dai chung
BHXH, BHYT va cac hoat raphic Y - BHXH tinh ?B on vi cun Trung wong va dia phuong; cic phuong tién truyén thong cua
dgng ctia Nganh z((g:lifr)),. .. ung dich vu ¢ Nganh; mang xa hoi...
5.3 | Cdc sdn pham truyén thong khdc
Cic sin phim mang théng Str dung cac san pham mang thong diép truyén thong dé
diép truyén thong (mi, 4o San Cac don vi lién két hop khi truyén thong truc tlep Toi timg nguoi; theo
op truy g ) . 1
mua, ba 16, 6 dil, ddy deo phim Quy I-IV B:HXH quan nhom nho; tai cac hoi nghi truyén thong, tu van, do6i
chia khoa,...) tinh thoai... dam bao thuc sy hiéu qua, tiét kiém, phong chéng
’ lang phi triét dé.
6 | Truyén thong qua hoat dong hd tre, tw vén, giai dap
- Tiép nhan, hd tro, tu véan, giai dap qua: Tong dai cham soc
khach hang 19009068, hé thong Hotline cua BHXH cac
tinh; Chuyén muc Hoi - dap va cac chuong trinh Giao luu
tryc tuyén trén Cong Thong tin dién tir BHXH Viét Nam va
- Trung tAm Cong Thong tin dién tr BHXH tinh; cac kénh tlep nhan, hd
Truyén théng qua Dich vu hd ) o tro thong tin khac cua Nganh.
hoat dong hd trg, tu van, giai Quy I-IV | trg, chdm soc¢ Cicdonvilién | _ Truyén théng qua cac hoat dong khao sat, danh gia su hai
dap, cham s6¢ khach hang khach hang | 4440 long ctia to chirc, c4 nhan tham gia BHXH, BHYT; hoat
- BHXH tinh dong cham séc khach hang, hd tro, tu Van giai dap vé chmh

sach; hd tro khach hang thuc hién dich vu cong truc tuyén
linh vuc BHXH, BHYT,...

- Truyén théng qua hoat dong t6 chirc: chuong trinh ting s6
BHXH, th¢ BHYT cho nguoi c6 hoan canh khé khan;. ..




Stt Hinh thiec | Pon vi | Thoi gian thuc Don vi Don vi Cone viee thue hien
truyén thong | tinh hién chu tri phoi hop gVt : *
II | Truyén thong cao diém theo chii d&, chuyén dé, chién dich
- Thang 2; - Thyc hién tuyén tin, bai theo chu dé, chuyén dé trén: cac phuong tién thong
- Théng 5; tin dai ching; cac phuong tién truyén thong ctia Nganh, mdi truong
Truyén - Thang 7; Internet, mang xa hoi d€ truyén thong trudce, trong va sau sy kién, dot
1 thong cao Dot - Thang 8, 9, truyén thong cao di€ém. )
diém theo - 10; * Luu y: Sau moi dot truyen thong, lua chon cac san pham bdo chi hay,
chu dé - Thang 10; phu hop dé ti€p tuc truyén thong lan toa trén mang xa hoi va cung cap cho
- Thang 11; BHXH cac tinh to chirc truyén thong. .
- Thang 10-12 - T6 churc phat thanh trén hé thong loa truyén thanh co s6.
- Phoi hop véi cac co quan, ban, nganh, doan the to chl'rc cac hoi nghi truyén
- Cac donvi | thong, toa dam, hoi thao, hoi thi,... theo timg dot truyén thong cao di€m, theo
. lién quan chu dé.
- Trung tam A . £ X
A= A - Co quan - Tuyén truyén tryc quan tai mot so it cac truc duong, pho chinh cua thanh
Truyén thong A K
. thong tan, pho thi x4, thi trdn (noi co dong nguoi qua lai), tru s6 co quan BHXH cac
- BHXH céc . .
A bao chi trung | cap dam bao “trang trong, thiét thue, tiét kiém, khong phé truong, khong
p wong va dia | lang phi” (theo huéng dan cia BHXH Viét Nam tai ting thoi diém).
. phuong
TrPyen Chuyén ‘ Th69 *x% Rigng vigc t6 chive cdc hoat dong truyén thong theo chién dich:
2 | thong theo da tinh hinh BHXH tinh dam bao to chirc toi thiéu 3 dot/nam (thang 5; thang 7 va giai
chuyén dé thuc té

doan nudc rat thang 10-12). Theo d6, BHXH céc tinh linh hoat, sang tao,
trién khai thém mot sd hoat dong truyén thong phu hop véi dic thu dia
phuong nhu: T6 chirc cac L& ra quan; gian hang an sinh; gian hang truyén
thong luu dong; L& phat dong cac hoat dong thién nguyén kéu goi cic
doanh nghiép, t6 chtrc, c nhéan ting s6 BHXH, thé¢ BHY'T cho nguoi dan
c¢6 hoan canh kho khan;... dam bao thiét thuc, tiét kiém, hiéu qua, khong
pho truong, khong lang phi.
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